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https://websams.sunnyvision.com/login.php

Sign In

é SunnyVision

£ WebSAMS Cloud Helpdesk ~ [) Open a New Ticket [z} Check Ticket Status

CloudSAMS Helpdesk Sign in

Please use form C at hitps.//cdr.websams.edb.gov. hk/cloud/cloudform/ if you forget your username.

Click [Forgot My Password] link if you forget your password only.

Email or Usemame

Password 'a

Sign In J‘

Forgot My Password

If this is your first time contacting us or you've lost the ticket number, please open a new ficket
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2. RIE A% N “OpenaNew Ticket” 778 Ko oigi AZFEE » W% N “Create Ticket” %
IR T - P MBS E RN TEANELUE JIaRBr 2 i iR R T -

| Profile | Tickets (5) - Sign Out

é SunnyVision

{3 WebSAMS Cloud Helpdesk Open a New Ticket | Tickets (5)

Open a New Ticket

Please fill in the form below to open a new ticket.

Email: .com
Client:

Help Topic

[Support Request w]*

Ticket Details
Please Describe Your Issue

Issue Summary *

<> T B A~ B | U £ = A O = © —

D

o

tails on the reason(s) for opening the ticket.

® Drop files here or choose them

Create Ticket | Reset || Cancel |
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Re: I R cquest [ o

A =
v =

I Support <websams.helpdesk@sunnyvision.com> I W O~

mome ~

Dear I,

Please approve your request.

Your SunnyVision Limited Team,

We hope this response has sufficiently answered your questions. If not, please d d o m login to SECOUN ete a all yo

Version : 6
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WH PR HEIEN » EARAMERA BB T » o] DIZRLI T R RE
1. BEAEIRRB KBTS 240 (https://websams.sunnyvision.com ) ©

2. ERETEAGLEHEA AR T Profile ) 5 -

3. 1F " Access Credentials | iy A H Fij 2 RE 1 By A A Z0HT 2808 -

4. Bhi5E T Update | 1251 5T NS B OAIRAE -

o TicKets (5) - Sign Out
) SunnyVision

£+ WebSAMS Cloud Helpdesk [ Open a New Ticket || Tickets (5)

Manage Your Profile Information

Use the forms below to update the information we have on file for your account

Contact Information

Email Address
com

Full Name

Phone Number

Preferences

Time Zone: Asia / Hong_Kong % v | | @ Auto Detect

Access Credentials
Current Password: | |

New Password: | |

Confirm New Password: | |

| Update | Reset || Cancel |
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From : noreply@sunnyvision.com

Subject : Your WebSAMS Cloud Helpdesk system password will expire in XX day
Content

Dear XXX,

The login password of your WebSAMS Cloud Helpdesk system (https://websams.sunnyvision.com) account (account
name: XXX) will expire after XX day from now.

To change your password, you can follow to the following steps:
1. Login to WebSAMS Cloud Helpdesk system (https://websams.sunnyvision.com)
2. Click "Profile™ button at the top rightmost of Support Center homepage
3. You can retype your current password and type new password twice under "Access Credentials™ session
4. Click "Update" button to complete password changing action

The original password was sent to school from EDB by CDS message in WebSAMS, before your school WebSAMS
migrate to the cloud platform.

If you have lost or forgotten your password, please visit WebSAMS Cloud Helpdesk system and click /Forgot My
Password , to reset password.

For enquiry, please contact the Cloud Helpdesk by calling tel: 2802-0218 or sending email to
websams.helpdesk@sunnyvision.com.

SunnyVision Limited, WebSAMS Cloud Contractor
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From : noreply@sunnyvision.com

Subject : Your WebSAMS Cloud Helpdesk system password expired
Content

Dear XXX,

The login password of your WebSAMS Cloud Helpdesk system (https://websams.sunnyvision.com) account (account
name: XXX) has already expired.

In your next login to WebSAMS Cloud Helpdesk system (https://websams.sunnyvision.com), you will be asked to change
your password first, before continuing to use WebSAMS Cloud Helpdesk system's service.

The original password was sent to school from EDB by CDS message in WebSAMS, before your school WebSAMS
migrate to the cloud platform.

If you have lost or forgotten your password, please visit WebSAMS Cloud Helpdesk system and click Forgot My
Password , to reset password.

For enquiry, please contact the Cloud Helpdesk by calling tel: 2802-0218 or sending email to
websams.helpdesk@sunnyvision.com.

SunnyVision Limited, WebSAMS Cloud Contractor
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1. HPE A EEE =S A EmIRE KBS (https://websams.sunnyvision.com )
2. BN ABREHEEEZE " Profile ; HIME ©

3. 1F " Access Credentials | i AR ZCHT 20 o

4. LR T Update | 125 5E RS B LT o] A4 AEE T LA RRAE -

| Profile | Tickets (§) - Sign Qut

() SunnyVision

£ WebSAMS Cloud Helpdesk [ Open a New Ticket |2 Tickets (5)

I |
I‘ ©. Password change required fo continue I
1 1

Manage Your Profile Information

Use the forms below to update the information we have on file for your account

Contact Information

Email Address
com

Full Name

Phone Number

Preferences

Time Zone Asia / Hong_Kong % v | | 9Aulo Detect

[Access Credentials

Reset || Cancel |

o
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1. NEmIREKEIES (https://websams.sunnyvision.com/login.php ) Z4%t 2 A H 1H b

75 T Forgot My Password | $%#¢H -

Lo Sign In
) SunnyVision
£ WebSAMS Cloud Helpdesk [-3 Open a New Ticket [} Check Ticket Status

CloudSAMS Helpdesk Sign in
Please use form C at hitps://cdrwebsams.edb.gov hk/cloud/cloudform/ if you forget your usermame.
Click [Forgot My Password] link if you forget your password only.

Email or Usemame

Password r

| |
Sign In 1

| Forgot My Password |

2. HEEHFFEFEAY Username SR F AT Email Address » %575 T Send Email | $28H -

é SunnyVision

¥ WebSAMS Cloud Helpdesk [.d Open a New Ticket [} Check Ticket Status

Sign In

Forgot My Password

Enter your username or email address in the form below and press the Send Email button to have a password reset link sent to
your email account.

Enter your username or email address below

Usemame/Email Address: "

Send Email

HEE T Send Email |, H &R E ML E @ -

é SunnyVision

£2% WebSAMS Cloud Helpdesk [ Open a New Ticket [=} Check Ticket Status

sign In

Forgot My Password

Enter your username or email address in the form below and press the Send Email button to have a password reset link sent to
your email account.

If the information you've provided is valid, a password reset

email will be dispatched to the email address associated with =
your account. Should you not receive the email within 5 [ |
minutes, kindly inspect your junk mail folder or reach out to '
your system administrator. Alternatively, you can contact our |
support team at websams. helpdesk@sunnyvision.com.
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Support <websams.helpdesk@sunnyvision.hk>

SunnyVision Limited Help Desk Access

To

Hi ,

A password reset request has been submitted on vour behalf for the helpdesk at
https://websams. sunnvvision.com.

If vou feel that this has been done in error, delete and disregard this email. Your account
is still secure, and no one has been given access to it. It is not locked, and vour
password has not been reset. Someone could have mistakenly entered your email

address.
Follow the link below to login to the help desk and change vour password.

hitps-//websams_sunnyvision com/pwreset php?

Your friendly Customer Support Svstem
SunmyVision Limited

4. B TEMFTRAVERENSEL R o IR T ER - SEHETUERE A FIRER
Username (I - RE % Email Address » Bh#5E [ Login | #2451 -

() SunnyVision sign In

£ WebSAMS Cloud Helpdesk ) Opena New Ticket [} Check Ticket Status

Forgot My Password

Enter your username or email address again in the form below and press the Login to access your account and reset your
password.

Re-enter your username or email

Usemame:

Login

Version : 6 12



&

SunnyVision

5. FRGEESCES 0 BEEE T Update | M
() SunnyVision

{i* WebSAMS Cloud Helpdesk | Open a New Ticket [] Tickets (5)

Profile | Tickets (5) - Sign Out

1, Password cnange required o continue
Manage Your Profile Information

Use the forms below 10 update the information we have on fike for your acoount

Contact Information

Email Address
Full Name

Phone Number

Preferences

Tine Zone Asia I Hong_Kong kv | @ Aulo Delect

Access Credentials
MNew Password

Confirm New Password

Update | Reset | Cancel

6. WEFILITEHR  FREHERCEK
WFBHE PR T SFEEIEFERNIAE | Create Ticket | °
UNFRHELTEAER(E - ATREEE T Cancel , [BIE|EHH -

9 SunnyVision

£ WebSAMS Cloud Helpdesk |- Open a New Ticket |=] Tickets (0)

| Profile | Tickets {(0) - Sign Cut

Open a New Ticket

Please fill in the form below to open a new ticket.

Email:
Client:

Help Topic

|— Select a Help Topic — v |~

| Create Ticket || Reset || cancel |

W5 srENIAWEIHRIR S ER R T E 0 - AP =R PERHEESS - 41)

AR > S E R -

Version : 6

13



Sunn;]Visinn

3. A

3.1 HEHEFE(—) - Access Denied FEHEE
W F %] Access Denied HYIE T > A] DAF#IE DL T A BRFR(E -

1. WM FRIE MRS - nEA S g EXEREREA -
2. HISATIZRIEE] Access Denied BB » 55E 5 BE#E | Forgot My Password | 241 - FR48
TEIL ()Y BREE A A -

3.2 WIEHFE(T) - MABUCRE EmikE KRB G E T8

1. & BORE SRR ARVE T AL S IR - BIERAE B S s EmiR S
YRRk aE N IR AT sC s A\ SR Bt -

2.t EREI RS A LR SRS U R A S B e T DO

Al R B Ik B oK B & LUE— D PR S E R R -

4. SRR B R st tHAY E RS ERCE T - MAEH L FUEDKBI & A B a2 AV
Rt - BT EIRE MR RS - BOREIRARB AR T B E R

w

BT E: . ERE LS BIIRB4E (https://cdrwebsams.edb.gov.hk/cloud )
HEHHER > ZBimikBEaRaits > EimiksKies FikEHER (£ C)

(5 * BTAASEIRRTE) - )

5. {HAREREERIUEATHRBI G MAVETS - B ERANE B ARG EHE
RS T E R A

Version : 6 14


https://cdr.websams.edb.gov.hk/cloud

